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WELCOME
HOME



The Smith Commerce experience begins
with Commerce Orientation - hosted by
our second and third year students.  The
students on the Commerce Executive on
Orientation (the CEO) have worked hard to
create a memorable virtual experience for
you where you will be introduced to
Queen’s, the Smith School of Business,
Commerce, and perhaps most
importantly, your new peers.  I commend
the members of the CEO for their
enthusiasm, hard work, and dedication to
the School.

Most students are
excited about
participating in the
orientation
experience; however,
many students may
feel some anxiety
about the events and
making connections
virtually.

Welcome to Queen’s University, situated
on traditional Anishinaabe and
Haudenosaunee Territory. To acknowledge
this traditional territory is to recognize its
longer history – one predating the
establishment of the earliest European
colonies.

You are now a part of The Stephen J.R.
Smith School of Business, Commerce Class
of 2024, the 101st class to enter the
Commerce Program. You are about to
become a part of a tradition of excellent
business students and Commerce
graduates working in varied fields around
the world.  Your journey is now beginning;
the next four years promise to be
challenging, enriching, and rewarding.

LETTER FROM
THE DIRECTOR

WELCOME

2024

DEAR SMITH 
COMMERCE CLASS OF



To make all new students feel welcome;
To facilitate a smooth transition to
university;
To build a strong and inclusive
community of students;
To make new students comfortable in
their academic, social, and
environmental contexts;
To provide a solid foundation for a
successful university experience.

Queen’s University whole-heartedly
supports the following goals of Orientation
Week:

The events during orientation are approved
and monitored by the Senate Orientation
Activities Review Board. The Bosses
(Orientation Leaders) are carefully selected
and trained for their roles as leaders of new
students.  To ensure the safety of students
and the enjoyment of the activities, all
students – Orientation Leaders as well as
first year students – are held to the standard
of behaviour set out in the Queen’s
University Student Code of Conduct,
including the statement addressing hazing.  

As stated in the Code of Conduct, “hazing
activities include, but are not limited to,
pranks, jokes, public ridicule, and any
activity that does not respect an individual’s
rights, integrity, dignity, safety or well-
being.”  The activities and events that have
been prepared for you are held to that
standard and are to foster a safe and
inclusive virtual environment. Smith
Commerce and your Orientation Leaders
are committed to ensuring your
introduction to Queen’s is inclusive and
memorable.  We also recognize that not
everyone will wish to participate. All
orientation activities are optional.

I  would also like to iterate that all  Smith

Commerce students are members of

their faculty from the first  day the

orientation activities begin.   It  is

important that you remain true to your

personal values during the orientation

activities and beyond, and that you

remember you are representing Smith

School of  Business,  whether you are on

campus or not.   Ensure that you

continue to conduct yourself  with the

same high standards and values

that helped you to gain admission to

this program.  

 

The members of  the Commerce Program

staff  and I  will  conduct academic

sessions and will  be attending

orientation events.   Please know that

throughout your Commerce experience,

the Commerce Office staff  are here to

assist  and guide you.   

 

I  hope that you are getting excited about

starting your academics in the fall .   We

here at  Smith School of  Business are

looking forward to having you in the

program.

Sincerely,  

 

 

Lori  Garnier

Executive Director

Queen’s Commerce Program

The Stephen J .R.  Smith School of

Business



THE CHAIR
LETTER FROM

Taylor Kim

taylor.kim@queensu.ca

Chair

Commerce Executive on Orientation

Dear Class of 2024,

On behalf of the Commerce Executive on
Orientation (CEO), I am thrilled to welcome you
into the next phase of your academic career and
the beginning of a transformative university
experience. Your entrance marks a milestone. As
Queen’s 101st Commerce Class, you are joining the
ranks of all of the incredible students who have
come before you, those of trailblazers and change-
makers; I am positive you have the ability to create
such impact.

Before embarking on this journey, I encourage you
to take a moment and congratulate yourself on
being accepted into the most prestigious
undergraduate program in Canada. Throughout
your time here, not only will you receive an
exceptional education, but you will be welcomed
and embraced by the legendary Commerce family
- an experience that will surely create lifelong
memories and foster timeless friendships.

To commence your new journey, Commerce’s
Orientation Week is an exhilarating four days that
set you on the right path to a fantastic university
experience. This year, the CEO has had the exciting
opportunity to explore an online Orientation Week
- we are set to reach new heights and offer you a
phenomenal four days. The CEO and I have put
countless hours into ensuring the Class of 2024
experiences the best Smith Commerce Orientation
Week to date. I invite each and every incoming
student to register and commit to a truly
unforgettable week. Grant us four days, and in
turn, we will prepare you for the best four years of
your life - we cannot wait to meet you!

Your time has come … Be part of the tradition.

Taylor Kim 
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REGISTRATION
INFORMATION

MEET THE TEAM

SCAN TO REGISTERBURSARY
We do not want fees to ever be a
barrier to participate in Orientation
Week.  Bursaries are available and will
be distributed on a need basis. If you
are interested, you can find more
information through the registration
on our website 

KEEP UP WITH US 

$45.82
The registration fee for Smith
Commerce Orientation Week
allows us to cover the cost of

using the online platform, your
t-shirt and events. If you would

like to purchase an optional pair
of Queen's Painting Coveralls,
there is an additional fee of

$39.50 

@QCOMMERCEFROSH
QUEEN'S COMMERCE 

FROSH WEEK
COMMERCE 

FROSH

AUGUST
25, 2020

To participate in Orientation Week,
you must register by this date. If you
have any questions, please email us
at qcommercefrosh@gmail.com



SPONSORS
A MESSAGE FROM OUR

Smith Commerce
Orientation Week is so

excited to introduce you all
to the following sponsors

that have generously
partnered with us. Without
them, this week would not

be possible. Thank you to all
who have supported us

along the way!



BECOME PART 
OF THE TRADITION



Nothing has prepared
you for what lies ahead.
You will make forever
friends and memories to
last a lifetime. Not a
moment will pass where
you regret the countless
hours of hard work you
put forth to get here.
Remember that you
deserve this; you’ve
worked hard to join our
family, and very soon
you will get the chance to
celebrate with your
fellow Commies. We
can’t wait for you to
finally experience the
Smith Commerce magic
in Orientation Week, as
it is just a taste of the
amazing future ahead of
you. 

BUT NEVER FORGET...
All of this is magic is possible because of one person and in the

blink of an eye, they could take it all away.
This person is...

ARE YOU READY TO
BEGIN THE BEST FOUR
YEARS OF YOUR LIFE?

YOUR TIME HAS COME



CHIEF BOSS
THE LEGEND

For years, Chief Boss has been dedicated
to this faculty. Smith Commerce has
helped Chief Boss gain control of the two
most powerful possessions in life. Chief
Boss has MONEY. And Chief Boss has
LOVE. Yet, Chief Boss is conflicted
between the two paths, for each portrays
infinite bliss. At this point in time, the
most powerful figure to ever emerge from
the Commerce family is vulnerable and
seeking help.

There are only a select group of
individuals with whom her faith resides.
This group is made up of your Bosses.
They have Chief Boss’ trust and approval,
but by no means do they hold the answer
needed. This is why Chief Boss has chosen
YOU.

In need of new insight, Chief Boss will return to Kingston this
September seeking your help. You, my friends, have the potential

to be part of history. By proving your loyalty, you can earn your
rightful spot in the Commerce family.

 



The Bosses have been
hand-picked by Chief
Boss. They were chosen
because of the limitless
potential and vigor they
demonstrated during
their own Orientation
Week, and they hold the
same expectations for
every single one of you.

The Bosses will lead you
through Orientation
Week, and the rest of
your time at Queen’s.
With undying passion
and allegiance, these
Bosses are the essence of
the Commerce family.

These are your mentors. Always respect them.
Because if you don’t... You will have to deal with
the ONLY person the Bosses bow down before...

CHIEF BOSS

THE BOSSES
YOUR LEADERS



BOSSES

LO
VE

MEET YOUR



KNOW THEIR NAMES BY HEART











BOSSES

MEET YOUR

MONEYMONEY

MONEYMONEY

MONEYMONEY

MONEYMONEY



INVEST IN THEIR EVERY WORD











COMMERCE CHEERS
PRACTICE, PRACTICE & PRACTICE

What’s the best Queen’s
faculty? Commerce!

Commerce! B’COMM is
the best degree You just
wait and see! (HEY) You
just wait and see! (HEY)

C-O-M-M-I-E-S (C-O-M-M-I-E-S).
Commies, Commies we’re the best

(Commies, Commies we’re the
best). We got love and money too

(We got love and money too). We’re
the best you know it’s true (We’re

the best you know it’s true)
COMMERCE (COMMERCE).
COMMERCE (COMMERCE).

C-O-M-M

better than

the rest of

them! C-O-

M-M better

than the rest

of them! 

Smith what?
Smith

Commerce!
Commerce

what?
Commerce

rules! Rules
what? Rules

Queen’s 

Deep in the

heart of the

Kingston

Jungle You

can hear the

Commies

rumble Ooh

ahhh moola

Oooh ahhh

moola

COMM’
24

COMM
‘24 we’re
 the year
you can’t

ignore!



I 
VOW 
TO...

remain loyal to Chief
Boss as they epitomize
all that is Queen’s. I
pledge supreme and
eternal allegiance to the
Smith Commerce family.
I promise to be a good
first year and remain
true to my all-knowing
Bosses. I will work
harder than I have ever
before to become a true
Commie and enter the
prestigious Smith
Commerce Family.

Soon enough you will be called upon by chief boss to prove your
loyalty to the Commerce family. Those who possess the
underlying allegiance to chief boss will be able to recite the
following from memory:

COMMERCE OATH
NEVER FORGET THE

Remember the oath and you will be
rewarded. Do not disappoint, Chief Boss has

extremely high expectations.



THE SCHEDULE
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SCHEDULE FOR
SEPTEMBER 1, 2020

11:00 AM-12:30 PM EST

12:30 PM- 1:30 PM EST

3:00 PM- 4:30 PM EST

8:00 PM- 9:30 PM EST

THE WEL(COMM)ING

COMM TOGETHER

GOODES CONVOS

COMMAPALOOZA

Welcome to the first event of Orientation
Week 2020! You will get to hear from the
CEO and plenty of Commerce leaders to
give you the lay of the land.

Get to know your syndicate and your
Bosses! This is the time to bond and meet
your Orientation Group for the very first
time.

Every day we will be hosting 1:1
conversations where you can meet new
classmates, Bosses, CEO and some other
special guests. We hope you can all hop
online so you can meet as many new and
friendly faces and you can!

You do not want to miss the night events
during Orientation Week! This night's act
will be one for the books and the details
are top secret - see you there!
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SCHEDULE FOR
SEPTEMBER 2, 2020

LOVE VS MONEY 
(COMM)PETITION
11:00 AM-2:30 PM EST
Get ready to take on challenges with your
syndicate in a battle against other
syndicates to vie for Chief Boss’s affection.
Rumour has it, Chief Boss is quite
generous to those who do well in this
competition... Make sure you are
somewhere you can cheer! 

GOODES CONVOS PT.2
4:00 PM- 5:00 PM EST
It’s that time of day again! Hop online and
get paired up with fellow students, Bosses,
and even some mystery guests for a quick
chat. This is prime time to make
connections with other people in the
program and forge friendships that will
last for the next four years and beyond!

TRIVIA NIGHT
8:00 PM- 10:00 PM EST
Time to toss your thinking cap on and
compete in some live trivia games against
your peers and other syndicates. This is an
event that you do not want to miss!P.S. You
never know what prizes may be awarded...
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SCHEDULE FOR
SEPTEMBER 3, 2020

11:00 AM-1:00 PM EST

3:00 PM- 4:30 PM EST

7:30 PM- 9:00 PM EST

9:00 PM- 10:00 PM EST

COMSOC FAIR

CASE (COMM)PETITION

GOODES CONVOS PT.3

COMMAPALOOZA

The ComSoc Fair is your chance to tour our virtual
expo booth area to see all of what Commerce has to
offer. You will get to hear from the Commerce
Society Executive team and get to check out
any/all ComSoc booths that the Co-Chairs will be
running and they are eager to chat with you all!

Get ready to crack the case! You will work in small
groups to try and solve real life business problems.
No previous case experience is needed. The team
that is the most creative and works hard will get
some cool prizes! By the end of this event you will
be a case pro! If you have access to any business
attire, you are welcomed to wear it!

This is yet another chance to hop online for those
1:1 interactions with new people! Even if you have
met dozens of people over the past two days there
are so many more people to meet, and that many
more chances to meet some lifelong friends!

This is another incredible night event we have for
you! The special guest will be kept a secret, so join
the session so you can find out what we have in
store for you. You don't want to miss this!
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SCHEDULE FOR 
SEPTEMBER 4, 2020

WHAT NOW?
11:00 AM-11:50 AM EST
It’s been a great week so far but what will the rest
of the year look like? If you want the answer to this
question, you do not want to miss this event! Our
Leadership Director will be talking about our
brand new mentorship program available to all
Incoming Students and how you can get involved
in it.

COMM DOWN
11:50 AM- 1:00 PM EST
Get excited for this Q&A Panel with a mix of Upper
Year Students and Professors to talk about their
experiences within the program and to help
answer any outstanding questions that you may
have!

5:00 PM- 5:45 PM EST

This is your last chance! Hop online and get paired
with other students, Bosses, CEO, and some
mystery guests for a quick chat. This is prime time
to make those connections and forge friendships
that will last for the next four years and beyond!

GOODES CONVOS PT.4
3:00 PM- 4:00 PM EST

GOODES TIMES

Time to regroup in your syndicates and enjoy
some final activities to end off the week and bring
up any final questions with your Bosses.

FINAL ADDRESS
6:00 PM- 6:30 PM EST
“Don’t cry because it’s over, smile because it
happened” It’s been an amazing week and the
memories made will stay with you throughout
your entire Commerce career. Make sure to come
out to this final event to end off the week on a great
note and get excited for the next 4 years!



WHERE IS ORIENTATION WEEK HAPPENING?

WHAT WILL ORIENTATION WEEK LOOK LIKE?

In order to comply with public health guidelines regarding COVID-
19 Orientation Week will be 100% virtual this year. That means you
can attend whether you are on campus, anywhere in Canada, or on
the other side of the world – everyone will be able to participate
fully and get to experience Orientation Week 2020 that is unique
to your year and will contribute to the 101 years of Smith
Commerce traditions.

Orientation Week 2020 will be hosted on Accelevents. This is a
fully interactive virtual event platform that we are customizing just
for you! This will be your go-to place for all things Orientation and
here are some of the features you can look forward to seeing and
using in order to make your Orientation Week the best one yet!

FREQUENTLY ASKED
QUESTIONS

1:1 networking events
where you can meet
anyone from COMM

24, other bosses, CEO
and upper years!

A “social-
media” like

main feed to
keep

you in the
loop

A main stage where
you can watch, ask

questions, chat, and
take part in polls

Sessions
where you can

video call and get
to know your

syndicate

& a lot of other
cool features

that
will help YOU
meet people

and be
welcomed into
the Commerce

Family!

Expo booths where you
can access a

plethora of resources
and explore all of the

Commerce Society
clubs



ACCESSIBILITY
INFORMATION

Our goal is to make Orientation Week inclusive and
accessible for everyone. If you have any concerns about
participating in any of the events, we encourage you to
reach out to our team prior to Orientation Week through
the confidential ‘ORT Accessibility’ Form that can be found
on our Smith Orientation Week website. All inquiries
regarding accessibility will be kept confidential.

We also hope that you will feel comfortable to notify your
Bosses of any concerns you may have at any point during
Orientation Week. You can also always reach out to anyone
on the Commerce Orientation Executive team via email. 



COMMERCE SPECIFIC
R E S O U R C E S   &  S U P P O R T

It is normal to find the transition into the first year of University to be difficult. 
We are here to help you and work to ensure that your University experience is the
best possible.  

The Commerce Office

The Commerce Office is available to provide a
variety of assistance including academic and non-
academic support. The Commerce Office can be
reached at commerce@queensu.ca or (613) 533-
2301.

The Career Advancement

Centre

The Career Advancement Centre (CAC) is
there to help you with everything job related
and more. They provide career coaching, mock
interviews and  help with your resume. They are
also a great resource if you are looking for help
finding direction for you future. You can book an
appointment with the CAC through the Smith
Learning Portal. 

Personal Counselling Services

The Commerce program provides a
full-time personal counsellor. This is
completely confidential and free of charge.
Appointments can be made through the
Commerce portal or in the Commerce Office.
You can also receive counselling support
through the counselling office located in
Mitchell Hall or by referring to the Student
Wellness website.

Academic Advisors

The Academic Advisors are an excellent resource
if you need need assistance with academics or
have any questions about your degree
requirements. Appointments can be made
through the Smith Learning Portal.

Diversity and Inclusivity

Officer

Mofiyinfoluwa Badmos is the Diversity and
Inclusivity Officer for the Commerce Program.
She is an amazing resource and all
appointments can be made through the Smith
Learning Portal.

Indigenous Recruitment and

Support Coordinator 

Ann Deer is the Indigenous Recruitment and
Support Coordinator who provides support and
guidance for Indigenous students in the Smith
Commerce Program. Ann can be reached at
ann.deer@queensu.ca

Professors and Faculty 

If you are ever struggling with a course or just
want to talk, do not hesitate to
reach out to your professors. They want you
to succeed and are more than happy to help. They
have weekly office hours or you you can send an
email to them directly to set up an appointment. 



Student Academic 

Success Services

The Student Academic Success Services is
located in Stauffer Library and provides a
variety of academic support including
workshops on study techniques, learning
strategies and more. They are also
equipped with a writing centre. Book an
appointment on their website or contact
academic.success@queensu.ca

Queen's Student

Accessibility Services

(QSAS)

Queen’s University strives to ensure that
programs are accessible to students with
disabilities. QSAS is located in the LaSalle
building and focuses on student advocacy,
support and academic accommodations.
You can set up an appointment through
their webiste or contact QSAS  at 613-533-
2506.

AMS Peer Support Centre

The Peer Support Centre (PSC)  is
comprised of a dedicated group of trained
volunteers, here to offer social and personal
peer-based support to students. You can
contact PSC at
peersupport@ams.queensu.ca 

AMS Food Bank

The AMS Food Bank is a confidential and
non-judgemental food service to members
of the Queen’s Community. It aims to
provide clients with food services in the
most comfortable environment possible.
They can be reached at
foodbank@ams.queensu.ca.

Safe Walk & AMS Walk Home

Escorted walking services so that you can
feel more comfortable and safe getting
around campus and the Kingston
Community.  You can also download
SeQure, a mobile safety app for Queen's
students that provides quick access to
campus security resources, including the
emergency line. Call 613-533-6080 for
Safe Walk and 613-533-WALK (9255) for
AMS Walk Home.  

Student Wellness Services

Provides on-campus medical support to
students such as  a walk-in clinic, medical
appointments, personal counselling and
accessibility counselling. Call 613-533-2506 for
more information on services offered. 

AVAILABLE CAMPUS WIDE
R E S O U R C E S   &  S U P P O R T

Sexual Health 

Resource Centre

A confidential, non-judgmental, resource
and information centre regarding sex,
sexuality and sexual health. Known as the
SHRC, they can be reached at
info@shrckingston.org

The Yellow House

Centre for Student Equity and Inclusion is
dedicated to enhancing the development
and wellbeing of the Queen’s equity seeking
community and supporting initiatives to
recruit and retain racialized and eq- uity
seeking students at Queen’s. The Yellow
House, located at 140 Stuart Street, provides
dedicated on campus space for Queen’s
undergraduate and graduate student clubs.
For more information please contact
yellowhouse@ queensu.ca



Queen's University

International Centre

LThe Queen’s University International
Centre (QUIC) is a support service for all
members of the Queen’s community and
through its activities promotes an
internationally informed and cross-
culturally sensitive learning environment.
QUIC can be contacted quic@queensu.ca.

Four Directions Indigenous

Student Centre

Since its creation in 1996, the Four
Directions Indigenous Student Centre
(FDSIC)  has acted as a home away from
home for Indigenous students; offering
support services, feasts, social, and
cultural activities. FDSIC is located at 144 &
146 Barrie Street. They can be contacted
at 4direct@queensu.ca.

AVAILABLE CAMPUS WIDE
R E S O U R C E S   &  S U P P O R T

Levana Gender 

Advocacy Centre

The Levana Gender Advocacy Centre is
committed to creating and nurturing
a radical community of Kingston
students and residents. Devoted
to fighting gender oppression and
advocating for broad ideas of gender
empowerment for those of any or no
gender, Levana operates on anti-
oppressive practices. Levana is located at
51 Bader Lane. They can be contacted at 
 levanacentre@gmail.com.

Human Rights Advisory

Services 

Human Rights Advisory Services provides
advice to Queen’s community members
concerning human rights issues arising at
Queen’s and advocates for human rights
practices and policies that respond to the
needs of Queen’s equity-seeking
communities. They can be
contacted hrights@queensu.ca.

Human Rights Advisory

Services 

Human Rights Advisory Services provides
advice to Queen’s community members
concerning human rights issues arising at
Queen’s and advocates for human rights
practices and policies that respond to the
needs of Queen’s equity-seeking
communities. They can be
contacted hrights@queensu.ca.

WANT MORE?

For a full list of resources,
visit the Queen's University

Website.  



COMMERCE STUDENT
SUPPORT CLUBS

R E S O U R C E S   &  S U P P O R T

WHAT IS EDGE?

EDGE stands for education, diversity, growth and
empowerment. EDGE is focused on filling the gaps in
the Commerce Program in the areas of diversity and
inclusion. This effort will be made through initiatives
including diversity focused industry panels and ongoing
student support systems. Check out this awesome
infographic below and scan the barcode below to check
out the EDGE Instagram page.

(she/her)



CONNECT WITH US

We encourage you to reach out to contact the EDGE Co-Chairs,
Mahnoor Noor and Rebecca Bannister, if you have any other
questions. They can be reached at m.noor@queensu.ca and
17reb4@queensu.ca



COMMERCE STUDENT
SUPPORT CLUBS

R E S O U R C E S   &  S U P P O R T

HOW TO GET INVOLVED:

If you are interested in QCMHA and what we do, there are a few ways to get involved. One way is to apply
to be one of our First Year Representatives. QCMHA has a few of these open positions, however, this is
surely not the only way to get involved. Another way to get involved is by attending our events or
participating in our initiatives, which are open to everyone. QCMHA hosts a number of speaker and
panel events throughout the year and we intend on fulfilling these events remotely, so keep an eye out!
Finally, and probably the most important way you can get involved with what we do as a club is by
engaging in meaningful conversations about mental health. Feel free to reach out to QCMHA’s Co-
Chairs, Finn and Allegra, if you have any questions--they love speaking with their peers regarding ways
we can improve the commerce community for everyone.

WHAT IS QCMHA?

The Queen’s Commerce Mental Health Association (QCMHA)
started in 2018 to pop the stigma surrounding mental health in the
Commerce program. Two years ago, we obtained mental health
data from the commerce student body. Over 25% of students gave a
4/5 or 5/5, when asked how often they felt their mental health has
prevented them from reaching their full academic potential. This
needs to change. Our mission is to promote mental health and
wellness throughout the Commerce community, and to give those
who are struggling hope through resources, speaker events, panels,
and more.



ON-CAMPUS MENTAL HEALTH RESOURCES
Here are a few on-campus mental health resources:
Commerce Counsellors: Marissa Holway and Jo-ann Ferreira
Student Wellness Services: On campus counselling, mental health services and other health and
accessibility services. Located in Mitchell Hall and can be reached at 613-533-2506
EmpowerMe: Empower Me allows students to connect with qualified counsellors, consultants, and life
coaches for a variety of issues. Call the 24/7 helpline from anywhere in North America at 1-844-741-
6389.
Peer Support Centre: Provides all AMS undergraduate students with confidential, non-judgmental,
empathetic, peer-based support, including resource referrals and assistance. Located in the JDUC.

Please check out our Instagram @QCMHA for many more resources or feel free to reach out to anyone
on the QCMHA team.

WHY MENTAL HEALTH MATTERS TO US

Finn Price, 3rd Year:
While in high school, I was never comfortable going to a professional counsellor to
receive help and I was afraid to speak to those around me about my mental health
because nobody else talked about it. Even though I was much happier when I got to
Queen’s, I didn’t want anyone else to ever feel like they had nowhere to turn and so I
joined QCMHA to help spread awareness and acceptance that it’s ok to not be ok.

Keaton Loupelle (Boss Percent), 2nd Year:
It is estimated that 10-20% of Canadian youth are affected by a mental illness or
disorder. Growing up, the topic of mental health was a very taboo discussion, and while
I and many people around me were dealing with mental health issues, it was not nearly
discussed enough. There were no clubs at my high school focused on discussing the
realities of mental illness. The stigma surrounding the topic in my home town, and
across Canada, was very apparent. When I came into the Smith Commerce program,
and I learned about the Queen’s Commerce Mental Health Association (QCMHA), I
knew it was an organization I wanted to be a part of. QCMHA is a welcoming group of
open minded students, determined to not only end the stigma surrounding mental
health but informing students and professors about the topic, and ultimately making
Queen’s a better place for everyone.

Allegra Osborne, 3rd Year:
Mental health matters to me because it is different for everyone. The way we manage
and express our thoughts and feelings, the way we engage in self-care, and the way we
support others is always different, so it’s important to recognize what works well for
ourselves.

Avina Patel (Boss Citrus), 2nd Year:
Our brains are a wonder, but like everything else in the body, they can be hurt. The
reality is, 70% of mental health problems appear during childhood or adolescence.
As young people, we have to empower each other, inspire dialogue, and show how
important mental health is. Mental health matters to me because I know this hushed
topic and the stigma surrounding it must be challenged. I joined QCMHA because it is a
community - committed to supporting one another, breaking down the stigma, and
making it clear that no one is alone.



COMMERCE STUDENT
SUPPORT CLUBS

R E S O U R C E S   &  S U P P O R T

WHAT IS Q+?
Q+ is a ComSoc committee designed to allow
the LGBTQ2+ community at the Smith School
of Business to flourish. 

Check out this video featuring Breana Dudemaine,
one of the Q+ Co-Chairs, to learn more about this

amazing executive team and the work that they do!
https://drive.google.com/file/d/1FtEX2bW_t_6M-

I_AEISqC3NMcY1y22oV/view?usp=sharing



CONNECT WITH US

We encourage you to reach out to contact the Q+ Co-Chairs,
Aysha Tabassum and Breana Dudemaine, if you have any other
questions. They can be reached at a.tabassum@queensu.ca and
b.dudemaine@queensu.ca



MORE STUDENT
SUPPORT CLUBS

R E S O U R C E S   &  S U P P O R T

African & Caribbean

Students' Society (ACSA)

ACSA is a cultural club at Queen's
University for African and Caribbean
students, and other students of various
backgrounds. They are an all-inclusive
club and can be contacted
at acsa@clubs.queensu.ca.

Queen's Black Academic

Society (QBAS)

QBAS began in 2011 as a passion project
between students eager to foster
community amongst self-identified
people of colour. Our mission is to
advance black academics through a focus
on education, equity and issues pertinent
to the black community. They can be
contacted at qbasociety@gmail.com.

Queen's University Muslim

Student Association

(QUMSA)

QUMSA stands for the Queen's University
Muslim Students' Association. They act as
a focal point for Muslim students to meet
for various acts of worship. They can be
contacted at qumsachair@gmail.com

Queen's Asian Student's

Association (QASA)

Queen's Asian Students' Association
(QASA) represents the Asian community
in Queen's University, Kingston, Ontario.
It is a cultural club that hosts events
throughout the school year to foster
friendship, to strengthen the ties between
the school and the community, and to
educate, inform, and promote Asian
culture. They can be contacted
at quasa@clubs.queensu.ca.Queen's Hillel

Queen’s Hillel is the Jewish cultural club
on campus. Queen's Hillel seeks to provide
an organizational focus for the Jewish
community on campus through social and
cultural programming. You can learn
more through their website or you can
contact the program coordinator Jemma
Kaczanowicz
jemma.kaczanowicz@hillelontario.org

WANT MORE?

For a full list of resources
and clubs, visit

https://myams.org/ 



SMITH STUDENT
LIFE



When it comes to student involvement, this power
trio is your go to. From left  to right, meet Seby
Monsalve (President of the Commerce Society),
Michelle Kong (Vice President of Student Affairs)
and Will Van Vliet (Vice President of Operations). 
These three lead the Smith Commerce Society, the
largest undergraduate business society in Canada,
with empathy, awareness and vigor.

LETTER FROM 
THE SMITH
COMSOC TEAM

G E T T I N G  I N V O L V E D  



Congratulations and welcome to the Smith
Commerce family! You are about to embark
on the most incredible four-year journey
where you will grow both personally and
professionally. The next four years will
undoubtedly be some of the most memorable
years of your life as you gain experiences and
friendships that you will cherish for a
lifetime.

You will have the opportunity to experience
one of the most renowned Orientation weeks
in the country. This week is an opportunity
for you to get familiar with the Smith
Commerce community, develop friendships
with your peers, connect and learn from
upper-year students and most importantly
serve as an introduction to Smith Commerce
family.

The Commerce Executive on Orientation
(CEO) has been working tirelessly for the past
year to ensure that this Orientation week is
unforgettable. Even virtually, the team has
curated a production that is sure to exceed all
expectations. Take the time to get to know
your Bosses and use them as a resource to
answer all questions you may have. We
encourage all of you to fully immerse
yourself into the week and take advantage of
every opportunity that presents itself.

Right now the transition from high school to
university may seem daunting, but be
confident in knowing that you belong here
and your peers are experiencing many of the
same feelings. It’s very normal to feel
nervous, keen, scared, and excited all at the
same time – we can assure you that by the end
of the week it will be hard to imagine the
Smith School of Business and Queen’s
University as anywhere but home.

Smith Commerce is among the oldest
business schools in Canada and has an
alumni network that includes countless top
business leaders from the past century, and
unparalleled extracurricular opportunities
to enhance your overall undergraduate
experience. Take the opportunity to get to
know your professors, become involved in
extracurricular activities, and build
relationships with your classmates.

Upon beginning your four years at Smith
Commerce, you have all joined the Smith
Commerce Society, otherwise known as
ComSoc. ComSoc is the largest and most
robust undergraduate business society in
the country. Through this student-lead
organization, you will have the opportunity
to participate in conferences, competitions,
contribute to charity events, and work on
executive teams that organize each of these
core aspects of the Smith Commerce
experience. On your last day of Commerce
Orientation Week, you will learn about the
55 conferences and committees powered by
over 800 students that ComSoc has to offer –
there is truly something for everyone!

Class of 2024, this is your time.
Put yourself out there, pursue
your interests, and get ready for
the most incredible four years.

Congratulations on making one of the best
decisions of your life and we can’t wait to
meet you soon.

 

-TEAM MKV

DEAR COMMERCE CLASS OF 2024,

G E T T I N G  I N V O L V E D  



THE VALUE OF
EXTERNAL
OPPORTUNITIES

G E T T I N G  I N V O L V E D  

R A S H E E D  T U C K E R
Hello, my name is Rasheed Tucker and I am a 3rd year Commerce
student who has had the privilege of working with a club called the
Queen’s Black Academic Society (QBAS), for the past 2 years. QBAS
is a diversity and equity club within the AMS which has a mission to

advance Black academics through a focus on education, equity,
wellness, and all issues pertinent to the black community. I got
involved in first year as the First-Year Representative and have

served as the Head of Finance from my second year to date.
Queen’s University is an amazing academic institution, and one

with many great traditions. However, it still suffers from a lack of
diversity, which at times can make the environment less

comfortable for minorities than the majority of their peers. For me,
the most satisfying thing about contributing to the work of the

QBAS has been both seeing students of colour attend events and
testify to feeling like they’re at home, as well as white students

attending and attesting that they’ve learned something that has
changed their perspective. This club offers an incredible

opportunity to make an impact and enact change, and the time to
do it is now! I encourage any Black commerce students to look into

either getting involved with QBAS’ executive team, or at least
contributing through attending our public events. You can check

us out on Instagram @queensblackacademic.

E M M A  B L A C K

In second year I became involved with the
Vogue Charity Fashion Show (VCFS)

executive as an outreach coordinator.
VCFS is the largest student run club on

campus, which means you join a tight knit
group of over 170 students who work to put
on the show, from dancers, to designers to

makeup artists. I have loved meeting
people from outside of the Commerce

program in such a creative environment,
while also supporting amazing Kingston-
based charities. While ComSoc is great, I

can’t stress enough that there are so many
opportunities to get involved outside of the

program!



S A B R I N A  J I A N G

"Being a part of Queen’s Female Leadership in
Politics (QFLIP) has been one of my favorite

experiences at Queen’s! QFLIP is an
undergraduate conference working

towards the intersectional empowerment of
women in the political realm, culminating in a
two-day conference in January with delegates

from all across Ontario.
Through QFLIP, I have had the opportunity to

work with an incredible team, further develop my
communication and leadership abilities, and work

on a critical cause. Venturing beyond the
Commerce bubble and exploring what else

Queen’s has to offer has been a truly amazing
experience!"

J A D E N  L U I K

"Unsure of my business interests, I
decided to look toward the greater
Queen’s community for additional
extracurricular experiences. Here I

found Helping Haiti, an organization
that hosts various on-campus events to
raise money for a medical clinic in Cite

Solei, a conflict-torn region in Haiti.
Instead of joining a club in COMSOC just
for the sake of it, Helping Haiti’s mission
motivated me to bring my best self every

day, which led to an incredible
leadership position leading the club in

my second year."

S H E E L  D A L A L

"I joined Trillium Capital in March of my first year in
an analyst role, and have since moved on to become a

portfolio manager. Through my experiences on the
club, I’ve learned an immense amount about

investing and finance while receiving excellent
career advice. Through the kindness and mentorship
of members of the club both in Commerce and other

faculties, I was able to obtain a third-year summer
internship the field of finance. Despite not knowing

anything about finance in my first year, I took the risk
and branched out by applying- this decision was

instrumental to helping me find my career path and a
new group of friends. There’s tons of opportunities at
Queen’s both inside of the Commerce program and
out- make sure you get involved and make these the
best years of your life, I know the last two have been

for me."



Work Like a Regular School Day:
It can be difficult to manage school work while creating your own schedule. To
help make sure you stay on top of your work, set aside the same times every
week to watch your lectures. Also schedule in time dedicated to studying. This
will help you create a sense of routine and will make it much easier to keep up
with your academics. It is also important to schedule breaks to make sure when
you do study it is effective. Try to schedule active breaks where you are moving
around; it will help you stay energized and healthy. 

Reach Out:
The start of this year being online will provide new challenges for you entering
the program. To help you adjust and succeed we encourage you to reach out to
upper years whether its your bosses or another upper-year in the program, they
are a great resource to help guide you through classes. The commerce program
also gives you access to great resources ranging from academic help to mental
health and career resources all available through the commerce portal. 

Find a Quiet Place to Watch Lectures:
Watching lectures from home can be distracting. Make sure you find a quiet
place to watch your Zoom lectures, away from family and friends. It can be
difficult to give the same amount of focus to an online lecture as you would an in
person lecture, so you need to be aware of this beforehand. Leave your phone in
another room or in a drawer so you don’t get distracted. You will need to study a
lot less if you focus and take in the information during the lecture. 

Take it Seriously:
Although online classes seem more relaxed and possibly easier, it is just as
difficult as in person classes. Don’t let the online format distract you from
focusing. It is the exact same class work plus you are in charge of getting all done
without the encouragement of going to class. This can seem intimidating but if
you make a schedule and stay on top of your work from the beginning, you will
be perfectly prepared when exams come around. Online class is still class!

Finally, you all got into this program for a reason and we have no doubt that you
will all tackle this unusual semester with tremendous success. So good luck, we
can’t wait to see you during Orientation Week!

TIPS FOR ONLINE SCHOOL
A C A D E M I C S

Boss Bubbles and Boss Coliseum are 
here to give you their top tips to be succesful in a year of

online classes and instruction. Check it out and reach out
to the Student Academic Success Services   for more
guidance! You can learn more about this incredible

service in the Resources section of the Primer. 



RISE AND SHINE
It’s 7:30am in Kingston and you have one hour before your first class of the
day: Accounting.  You scoot your butt out of bed and get yourself prepped for a
packed Monday. You’re running late, so you grab an avocado bagel from the
Starbucks in Goodes (Commie Headquarters) and head to class. Double
Whammy this morning – Econ 110 straight after Accounting. Yes, two classes
in a row is a lot, but it empties your schedule for the rest of the day. 

LUNCH TIME 
You walk with your friends to Lenny (Leonard Cafeteria) and you’re in luck -
Dessert is out early and they have everyone’s favourite: Brownies with
cheesecake swirl. Two classes down, one to go. You have a few hours before
Business Management so you and a buddy head to the one and only Stauffer
Library. You grab a table on the second floor, pop in some earbuds and get
cracking on your calculus homework. It’s hard, but there’s a tutorial
tomorrow and the TA’s are super helpful. It’s 2:20, so you head across the
street towards Goodes for your class in ten minutes. BIZ-man (Business
Management) flies by. In groups, your section analyzes the branding strategy
of different tomato sauces. Your prof meant to bring the sauces to class, but he
dropped them all in the parking lot on his way in (true story). Three classes
over and the day is still young!

CHILL TIME
You’ve learned a lot today and need some time to chill. You head back to res
and catch up with your parents on a call. Now, the rest is up to YOU! You could
workout, go for a walk, watch a movie, or hangout with your friends. Doing
something completely different to academics and school activities will help
you be more productive with your school work! You will also want to find time
in your evening to do work for your classes. Simply attending your classes is
not enough. Here is a tip from boss Reverse, “Make sure you do all the tasks
and activities you must do in your COMMIE Day, but also find time to carve
your own path and do something unique to you. For example, I often went on
walks around campus to destress.”

DAY IN THE LIFE OF A COMMIE
A C A D E M I C S

Do you ever wonder what your day to day will be like
at Smith? Boss Torpedo and Boss Reverse are 

here to give you an inside scoop on a day in the life of
a Smith Commerce student, better known as a

Commie! 



FIRST YEAR CLASSES 101
A C A D E M I C S

Business Management 

COMM 103

This course is very general and covers
different areas of business. Read the
textbook & engage in your first group of the
year - get ready for CAPSIM ( an awesome
business simulation game!)

Business Communications

COMM 105

This course helps you navigate the career world
(resumes, LinkedIn, networking). This course
provides loads of important tactical knowledge.

Managing Work and Teams

COMM 153

Listen up Commies - this course
will provide you with strategies for group
work as well as dealing with all kinds of
personalities. Key for surviving in this
program, and in the business world.

Financial Accounting

COMM 111

Prepare yourself for debits and credits
galore. The tutorials for this course are very
useful so make sure you go. Always take notes &
ask questions (if you’re thinking of a question,
someone else will be thinking it too)

Mathematical Analysis for

Management 

COMM 161

Make sure you brush up on derivatives! Always
do the practice problems & exams diligently
(it’ll save you)

Principles of Economics

ECON 110/111

Perfect your graph drawing skills because first
term micro is all about supply and demand!
Second term is macro and it’s about the big
picture of economics. This is your only full year
course, so make sure you stay organized all
year!

Managerial Statistics

COMM 162

Get ready to become an excel wiz. In this course,
you learn how to understand and manipulate data.
DO THE PRACTICE QUIZZES.

Management Accounting

COMM 112

You’re not done with accounting just yet!
Financial accounting is for external purposes,
managerial is for internal, so get ready to learn
about how corporations manage their money.
Make sure you pay attention & always, always, ask
questions (to stay on top of the content)

Organizational Behaviour

COMM 151

You definitely do not want
to fall behind in readings for this class, or
else you will have trouble catching up for
the final. Do the readings, and participate in the
class discussions (it will help you retain all of the
concepts).

Feeling nervous about your classes? Don't know 
what to expect from them? All Smith Commerce students
complete a mandatory curriculum of courses in first year.

Everyone takes these courses and Boss Citrus and Boss Percent
want to share a little bit about of information about what you

will be learning this year! You will find out more in the syllabus,
on your first  day of classes.

Introduction to Marketing

COMM 131

Get your creative juices flowing, this is your
chance to create and market your own product
(have fun with it, and meet with your team often!)



NETWORKING &
INTERVIEWING

C A R E E R  A D V A N C E M E N T

WHERE TO NETWORK?
There is a common misconception that networking events occur formally during cocktail hour in

fancy suits and dresses. Networking happens on the daily! Befriend your classmates, reach out to
upper years, go to professors’ office hours, attend conferences, join clubs, contact alumni...the list

goes on! Invite your connections for coffee chats - a popular networking method that involves
coffee and 1-on-1 chatting!

TIPS AND TRICKS
Be prepared - Always come with questions prepared ahead of time! This is the perfect
opportunity to learn a little bit more about the person, their experience, and perhaps their
field/career. Come with open-ended questions, and make them do the talking! People love to talk
about themselves, so ask away!  

Follow up - After meeting or briefly chatting with a person, exchange contacts and follow up! This
is incredibly helpful when making yourself memorable. Shoot them a quick email or message
(within 24 hours) thanking them for their time and effort. Recommended: connect over LinkedIn
or email for industry professionals and company representatives, and facebook for upper years.

Handy Habit - Keep track of who you’ve networked with and the details about your interaction!
These can be the little things they brought up during the conversation, such as a trip they are
going on, what they have been working on recently, or a project they are excited to start.
Mentioning these in your follow ups will really show that you care!

The approach - It can be a little bit intimidating to approach professionals at more formal
networking events. However, this trick guarantees a 99.99% success rate. First, you want to stand
quietly in close proximity (usually a small circle) to the person you want to talk to, and listen. They
are likely in mid-conversation with someone else and sharing some valuable advice/experience!
After you have listened intently for a couple minutes, nodded your head multiple times, find a
space in the conversation where a topic has just died down. This is the chance speak up! Thank
them for their time, introduce yourself, and ask your question!  

Buddy system - It can sometimes be helpful to bring a friend! If the friend is more outgoing, it may
be more comfortable for them to execute the approach then introduce the other afterwards!

Networking and interviewing can be intimidating, especially
with club hiring happening in September. Boss Orchid and

Boss Symphony want to share their tips and tricks to prepare
if you are interested in applying for clubs. 



INTERVIEWING TIPS
Mock Interview - Great way to practice for the real thing!
Reach out to a friend, your bosses or an upper year to
prepare for First Year Rep hiring and March hiring
interviews! Super helpful to learn technical and
behavioural questions! You aren’t supposed to know
everything going into a mock interview, it’s where you
learn!

Short List - Before applying to clubs, do your research and
come up with a short list. This will help prevent you from
applying to too many things just for the sake of applying
when instead it may be better to focus your energy on
applying to things you’re truly passionate about! Make
yourself stand out!  A great way to differentiate yourself in
an interview is to bring something in that shows you put in
extra effort! Try to bring something in that supports the
role you are applying for or something that might help
you answer a personal question. Examples include: mock
up schedule, ideas for events, a playlist etc., props for
creative questions

Be genuine
Be early: Finding rooms can be tricky and take more
time than you think / you may have technical
difficulties
Adapt: Prepare your answers to match the type of club,
alter your elevator pitch/TMAY in accordance to the
role you are applying for
Don’t Be afraid to ask questions! You are interviewing
them as much as they are interviewing you. / You’re
not expected to know all the lingo right from the start!
If you have a question, ask it!

EXTRA TIPS

DON'T FORGET
TO BE YOURSELF



A GUIDE TO THE CITY OF
KINGSTON

L I F E  A T  Q U E E N ' S

Boss Spinach: One of my favourite locations
in Kingston stretches over 21km starting in
the downtown Kingston area known as the
K&P Trail. With beautiful lookout points and
a ton of greenery the K&P Trail is a perfect
place to go for a walk and escape the daily
stressors of life. I often go to the trail for
longer runs and to bike with friends. I
strongly suggest you check it out when
looking to take a step back from school.

Boss Hamburger: One of my favourite places
in Kingston would have to be the Fort Henry
Hill. Not only has it been around since the
1800’s, but the view from the top is the reason
it’s a must see. Let me set the scene for you.
The sun is setting, your friends brought
snacks, and you're not even thinking about
that 10 page financial accounting assignment
due in 3 days. Highly recommend visiting for
some good views and quality banter!

Boss Blockchain: The Gord Downie Pier is
one of my favourite places in Kingston. It
provides a great atmosphere filled with
Queen’s students and Kingston locals. It’s a
great place to swim and cool off and is a
trendy hangout spot during the year as it's so
close to campus. Overall the perfect place to
socialize with friends while getting fresh air.

Breakfast- Toast and Jam,
Northside Bistro, Tommy’s,
Megalo’s, Peter’s, Eggsquis
Lunch/Dinner- Chez Piggy,
Black Dog, Tango, Atomica,
Queens Pub, Olivea, Greco’s,
Score Pizza, Jack Astor’s
Patio
Desserts- Cacao, White
Mountain, Mio Gelato, Crave

1000’s Island Boat Tour
Kingston Pen
Fort Henry
Confederation Park City Hall 

Lemoine's Point
Gord Downie Pier 
K and P Trail 
Isabel Bader/Tett (Juniper
Cafe)
Market Square
Rock Dunder

Places to Eat

Kingston Landmarks

Views

Boss Hamburger, Boss Blockchain and Boss Spinach
have all had the pleasure of growing up in Kingston
and loved it so much that they just couldn't leave!
They wanted to give you a brief introduction to all
that the City of Kingston has to offer.

OUR FAVE PLACES IN KINGSTON
THE SHORT LIST



SPOTS YOU NEED TO KNOW
ON CAMPUS

L I F E  A T  Q U E E N ' S

QUEEN’S CAMPUS:

VIC LOBBY : X marks the spot. Vic is the biggest residence at Queen’s, and it’s always
packed. Whether it’s to hang out, have a team meeting, or study for your upcoming quiz, Vic lobby is
the place to be. With a wide selection of seating and easy access to the Lazy Scholar, it is a staple for
incoming students.

DOUGLAS LIBRARY : Stauffer Library is the main library at Queen’s, and gets all the attention. When
you can’t find a spot there, head across the street to Douglas Library. A little older than Stauffer, it is
less appreciated by students. Keep going down the stairs to find more and more space. Just
remember that coming back up the stairs will be a workout.

GROCERY CHECKOUT : Queen’s meal plan is clutch, but when you’re feeling tired of meal hall
swipes and TAMs, Grocery Checkout in the ARC has everything you need without leaving campus.
Perfect for grabbing snacks and stocking your room before class.

CANADIAN GRILLING COMPANY : Boss Domino’s favourite place to eat on campus. Delicious
burgers, salads, fries, and milkshakes. The food and staff are so awesome that you will forget about
the Freshmen 15. Just don’t mind the lengthy lines.

COURTYARD : Something is always happening in the Courtyard. The meeting hub of Gord/Brock,
Morris, and Brant attracts students with its vast space and a beautiful lakeside view. Great for picnics,
frisbee, Spikeball and any other leisure activity.

KINGSTON WATERFRONT : Nothing is more relaxing and enjoyable than walking from Queen’s
main campus to downtown Kingston along the waterfront. The gorgeous walk provides you with
stunning scenery, a great run, and an opportunity to get active.

GOODES HALL:

EMPTY CLASSES : Sometimes it’s impossible to book a breakout room or find a good
place to do study. Empty classrooms can be your fix. During the week, Smith does not have
classes during lunch or dinner, which means classrooms are empty. You can also use empty
classrooms on the weekends.

GOODES ELEVATOR : Kingston winters can be brutal. Luckily, the Goodes elevator can act as an
escape from the cold. Students can go down to the parking garage and walk underground. You
will exit the parking garage by Victoria Hall, but don’t get lost!

TECH PLEX (STUDENT COMPUTING CENTRE):  Looking for a quiet place to study? Travel down
to the depths of Goodes Hall to find the Tech Plex. Everything you need to succeed can be found
in that room... even Bloomberg terminals. The other students are nice and always willing to help
you.

UPSTAIRS SEATING AREAS : Can’t find an empty classroom? Not to worry. Goodes Hall has
comfortable seating areas above the Commons and Atrium that provide you with ample space
to work on team projects. Enjoy the views of Goodes Hall from above.

BASEMENT LOCKERS : A hidden gem that I wish I discovered sooner. Lockers provide you with
convenient storage for students that saves you the hassle of lugging stuff back and forth. Act
quickly at the beginning of the year before they’re all sold out.

STARBUCKS : The reputation of this Starbucks precedes itself. You never knew how many
people drank Coffee in the morning until you witness the mile-long line. Great opportunity to
use a TAM or Flex Dollars before or after class. We recommend going early to avoid the lines!

Boss Imitation and Boss Domino have the
inside scoop on their fave spots on the
Queen's University Campus. Check it out!



The #1 recommendation goes to KHAO, a Pan-Asian restaurant
located in the lower JDUC! Use a TAM to get their highly reputable
Pad Thai and Lo Mein noodles!
Canadian Grilling Company (CGC) burgers - use your TAMs here
to get beef, chicken, or veggie burger with a side of fries. If you
haven’t had a CGC burger, you’re missing out.
Need some fuel for those early mornings? Look no further. The
Omelette from Location 21’s is a great place to use your TAM for
breakfast. 
Lazy Scholar’s and Location 21’s 4 Pieces chicken with waffle fries
or curly fries. Try it and mix it with plum sauce, sweet & sour
sauce, or BBQ sauce!
Location 21’s Make-Your-Own Salad Bar! Add veggies, chicken,
salmon, or beef into your salad bowl, a friendly place for vegans
and it is gluten-free!
Ask anyone at Queen’s and they will tell you about Location 21’s
famous Grilled Cheese with waffle fries. A greasy and cheesy
classic.
In need of a salty snack? A hidden gem is the Nacho Bar at the Lazy
Scholar. Top up your nachos with guacamole, meat, cheese, and
veggies! Exquisite. 
Pita Pit - get a large pita with UNLIMITED toppings! This is a fan
favourite for sure. Then go to the Booster Juice besides to grab a
large smoothie for a TAM.
The Café at Stauffer library has its own TAM menu every day. If
you study too hard and get no time to eat, just grab a TAM from the
Stauffer café.

THE TOP 9 TAMS
1.

2.

3.

4.

5.

6.

7.

8.

9.

THE TOP T.A.M. 
(TRADE-A-MEAL) LIST

L I F E  A T  Q U E E N ' S

Hey Frosh! We are your bosses, Yellow and Hammer. We are here to introduce your meal plan info and how to use
your TAMs for the year. Your meal plan consists of 19 meals per week (can be used in dining halls), 150 flex dollars
(you can use in any stores on campus), and 200 TAMs (you can use to trade a meal). Don’t miss out on your 200
TAMs for your first year and check out some of our favourite TAMs below: 

There you have it, folks! Make sure you use up all the TAMs if  you can before the
end of the year, don’t let these golden tickets go to waste!

 Peace and Love,

 Boss Yellow and Boss Hammer



LEARN THE LINGO
C O M M U N I T Y  &  C U L T U R E

comsoc

Short for Commerce Society, ComSoc is Canada’s
largest undergraduate student business society.
Over 50 clubs and conferences operate within the
society and each present a bunch of opportunities
to get involved. Most of these clubs are identified
using acronyms and you will learn more during
Orientation Week. 

breakout rooms

Breakout rooms are study rooms located around
Goodes Hall. They can be booked online up to 1
week in advance for 2 hours a day. Great for group
meetings and study sessions!

the portal

The Smith Commerce Portal is the website used
to access your course content, professor
announcements, grades, and assignments. The
portal will undoubtedly become your most used
website!

commons

Located next to Starbucks in Goodes Hall, the
commons is the famous giant staircase where
students like to hangout between classes. Various
clubs often host events in the commons on nights
and weekends.

atrium

The atrium is the bustling hallway located directly
beyond the front doors of Goodes Hall. Here you
will often find students chatting between classes
and student activity booths advertising different
events!

ARC

Short for the Athletic and Recreation Centre.
The ARC is where you will find the campus
gym, a pharmacy, a small grocery store, and
some food outlets. All Queen’s students have
access to the athletic facilities using their
student identification card!

techplex (student computing

centre) 

The Techplex is a study and work space in the
lower level of Goodes Hall where students have
access to printers, computers, and Bloomberg
Terminals.

smith IT

This is one of the best Commerce resources.
Located in the basement of Goodes Hall, they
will help you with any computer problems you
may have and provide you with a loaner laptop.
You can also rent cameras and tripods from
them (for free!) Contact them at
smithsupport@queensu.ca

CSI

An acronym for the Centre for Social Impact,
this department educates students and fosters
outreach, research and advocacy on issues of
social impact. Students can choose to sign up
for a Certificate in Social Impact as part of their
degree, which provides education and
resources to the leaders of tomorrow.

At Smith Commerce you may hear some funny words
and acronyms that have you wondering what people are
talking about! You will quickly learn that our
community has developed its own lingo and Boss Ear is
here to teach you all about it! 



How are we feeling? Excited and eager to start your journey at Smith? Or

maybe nervous and unprepared? Whichever it is, I can relate to all of these

states; and all of your peers are feeling the same spectrum of emotions as well

- you are not alone.

Before coming to Queen’s, I already had a whole two years of living in Canada

behind my back - on my own. My whole family was and still is in Russia, and

when the COVID situation escalated I had no other choice other than finding

shelter here - I simply could not fly home. My friends from Queen’s, Smith in

particular, treated me as their family. Through sleepless nights spent on the

group project, through worries about that hard assignment which is due in

three hours and you haven’t even started it yet, through fun conferences and

summits and, sometimes through social events - you grow so close with your

peers. 

Personally, I don’t know what I would’ve done and how I would’ve managed if I

were to choose any other institution. During hard times, people I met at

Queen’s, even those who I didn’t consider close to me - were ready to give me

a helping a hang, because the culture here is very community-based. 

Again, being from Russia, I found it almost impossible to “fit in” - because

some of my values and principles are set in stone and will never be the same

as most of the people in the program have. However, that is the beauty of

having such diverse community - you may not agree with each other, but you

know that there are always people who are curious about you, interested in

you and your culture, and are ready to listen. You just have to be brave enough

to share. Share your thoughts, experiences, feelings, even if you think they

would be completely different from those of your peers - these are the things

that make you special, and people are attracted to these kinds of stories. Being

different makes you captivating.

It is very easy to stay enclosed in one circle of friends, but I would encourage

each and every one of you to go beyond, talk to as many people as you can,

because who knows - even if you don’t end up being close, your story will be

heard, and you will learn something new from the person you have talked to.

 All you have to do is to start.

COMING HOME TO SMITH
C O M M U N I T Y  &  C U L T U R E

 Are you
feeling

nervous
about

coming to
Smith?

 For many,
entering into
first year of
University

can be very
intimidating.
Boss Empire

is here to
share her

experience
leaving home

in
Naberezhnye

Chelny,
Russia to
come to

Canada and
come to
Queen's

University.  



Growing up, I was always known as the super loud and obnoxiously
outgoing kid, and I can honestly say they weren't wrong. Honestly, I
was having way too much fun to really care or even notice what
others thought of me. But living in a conservative town of a
whopping 22,000 people inevitably sucked the spirit out of me. I was
never able to dress how I wanted without judgement or ridicule, and
I couldn't really do the things I was passionate about nor express
myself around others. I was never White enough for my Caucasian
friends and never Asian enough for my family, so I had a huge
identity crisis during my early teenage years. I was too worried about
deciding who was worth more to please that I stopped servicing
myself.

Coming to University was my chance to start fresh. I didn't have the
constant pressure from my parents, and I was surrounded by a
completely different demographic. I was the only person from my
town to get accepted into Smith Commerce, so I really did have a
chance to start fresh. I had such a blast during frosh week because I
wasn't watching for people's reactions or following what other
people were doing. I was always participating in the activities and
having so much fun there wasn't time to think about what others
thought of me. I knew then that I needed to do things that I enjoyed
instead of living my life to please others. Being someone that you
think will please others may feel "fine" at the time, but all that time
devoted to others is the time taken away from yourself. 

The "university experience" is unlike anything else. For many people,
it's the first taste freedom; for many people, it's the time to map out
your career. Regardless, the best advice I can really give anyone is
that you really need to start doing the things that you truly enjoy, the
things that fuel you.  When you do things that bring you joy, you will
find some amazing people along the way. Joining clubs that
genuinely interested me gave me an opportunity to be surrounded
by like-minded people. These are some of the most organic
encounters and the foundations of healthy and positive
relationships.

THE IMPORTANCE OF
INDIVIDUALITY

C O M M U N I T Y  &  C U L T U R E

It is not easy
to be

authentically
yourself all
of the time,
especially

when
coming to an
entirely new

place and
meeting all
new people.

Boss Tropics,
is here to
share her

experience
coming to

Queen's and
what she
learned

about
staying true
to yourself. 



WE CAN'T
WAIT TO

MEET YOU


